
 

 

PRODUCT DETAILS 

Give Your Company A System to Grow        www.bcatech.com 

Protoparts is a 100% web-based application that provides intelligent, integrated and easy-to-use 

application “parts” for businesses.  The application organizes data in a single integrated database, giving you 

access to your key performance metrics on a customizable platform.  As a result, Protoparts enables 

management and employees more visibility of information to make better, faster decisions while providing 

outstanding customer service.  Fully scalable and customizable – never outgrow. 
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INTEGRATED CRM / eSupport � � �  eCOMMERCE $ $ � 

Lead Management including WebLeads � � �  Integrated with Inventory � � � 

Customer CRM � � �  Integrated with Accounting � � � 

Vendor  � � �  
ACCOUNTS PAYABLE & 
PURCHASING 

� � � 

Support Requests, Project Issues � � �  
Purchase Order Approval 
Process 

� � � 

Task Management � � �  Purchase, Partner Contracts � � � 

Customer HelpDesk Portal � � �  Payments � � � 

News, Announcements, Product 
Releases 

� � �  MRP and BOM � � � 

Support Requests, Knowledge Base � � �  Work Orders � � � 

Forums � � �  EMPLOYEE  � � � 

ORDER PROCESSING � � �  GENERAL LEDGER � � � 

Quotes, Orders, Contracts � � �  
Customizable Chart of 
Accounts 

� � � 

Service Order Processing � � �  Fixed Assets � � � 

Invoicing and AR � � �  Budgeting  � � � 

Projects & Jobs � � �  Full Audit Trail � � � 

Credit Memos & RMAs � � �  INTEGRATED EMAIL  � � � 

Inventory Control � � �  BASE FEE user/month $25 $35 $60 

 

1059 Maitland Center commons Blvd, Suite 100 MAITLAND FL 32751 

407.659.0653   sales@bcatech.com 


